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INTRODUCTION

Louisiana Citizens Property Insurance Company has developed the Depopulation

Round 5 a g e npor&al6This development activity was undertaken to assistthea gent s 0
participating in the takeout assignment process in their selection of policies they desire

to have assumed by the takeout companies and to enable the monitoring of the

activities on these policies throughout the agent authorization process.

This portal is web based allowing agents to easily access it without the need to install or
configure any additional equipment.

The a g e nporsod of the portal is comprised of 3 separate processes.

1. The access and sign-on process
2. The main menu navigation process
3. The agent authorization and un-authorization process

This manual is divided up into sections that will detail each process and provide screen
shots of the appropriate screen(s) for each process.
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THE ACCESS AND SIGN-ON PROCESS

ACCESSING THE PORTAL

THE ACCESS AND SIGN-ON PROCESS

The first screen that will display after you click on the link in the agents portal will be the

Terms and Conditions screen. If you agree with the stated terms and conditions click on

the AGREEbox (1)ot her wi se cl| i ck o ()boxhleyoullokodthe AGREE
DONOT A G®R ol will be returned to the sign-on screen.

To read the Terms and Conditions (3) or the Web Site Privacy Policy (4) click the
appropriate link.

e login - Microsoft Internet Explorer provided by Verizon Online

@'\:‘/w - |g, hittp: f{depopulationselection. lacitizens .comf_layouts{DepopSelectionLogin. aspx?ReturnUrl=%:2fdef ault aspx

w W

V| +3| | X |Google

(€ login ]_} ﬁHome = /Edit ~ # Cub oo Copy [ Paste @Print = IﬁPage - Q} Tools «

i4 Start @
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THE MAIN MENU NAVIGATION PROCESS

Once the sign-on process is completed the Main Menu Navigation Screen will display.
There is 1 process available to the agent from this screen (2) the agent selection and
review process. Select this process by clicking on the link.

If you desire to exit the system, click on the LOG OUT box (1). Note: If you exit the
system without clicking on the logout box you will not be able to access it again with the
same ID and Password for approx. 15 minutes. This is a security feature,

= Home - Depopulation Selection - Windows Internet Explorer

6; ~ ] https//depopulationselection laciizens. comfdeFauk aspx v %] [x] | |[2]-

File Edt View Favorites Tools  Help o -
_ . »

w o I@Hume-Depopu\at\on Selection l ﬁ - o= v |ibPage v () Taols ~

Welcome agent3948 -
Citizens’ Depopulation

Log Out
Deyopulation Selection

Depopulation Selection

ok s

There are currently no active announcements.

. There are currently no favorite links to
View All Site Content

display.

s s

Shared Documents There are currently no upcoming events.
Agency Selection

Depopulation Selection
Company Request

‘Company Selection Review
Discussions

Team Discussion
Sites

People and Groups

zens Property Insurance Corporation

i4 start S 1nbo

L@ € mternet
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THE AGENT SELECTION AND REVIEW PROCESS
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THE AGENT SELECTION AND REVIEW PROCESS

Once signed on to the portal the agents authorized representative will use this facility to

1. Review policies that have been requested for assignment by any take-out
company.

2. Authorize or non-authorize any policy selected.

3. Bulk authorize or non-authorize a take-out company for all policies they have
requested
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THE AGENT SELECTION AND REVIEW PROCESS

There is only one screen that the agent will need to use to access all processes for
their selection and review.

This screen is formatted in two sections

1. The search and bulk submit section (1), (2), (3).
2. The actual information display (based on the above section) which allows the
agent to authorize or non-authorize individual policies. (4)

(= Shared Documents - AgentSelection - Windows Internet Explorer;

6:—; - ‘E, http://depopulationselection. |acitizens. comjShared . 20Documents/AgentSelection. aspx

¥ [#2] [ [Live search
File Edt Visw Favortes Tools Help & -
— . »
W I@shareu Dincurmsrits - AgsntSslsction l - e v [ Page + () Tooks -

Welcome agent3948 =

£

Citizens’ Depopulation

Log Out
Depopulation Selection

Agency Selection and Review

Quick Launch

Agency Name: CHARLES A HEINE SR Agency Number: 3948

I N

View All Site Content

Search Policy Number

Search

Count

Documents

Shared Documents

e Company Name vl

All Policies

Depopulation Selection
Company Reguest
Company Selection Review
Agency Selection and Review

Discussions
Team Discuss, .....

Sites

People and Groups

Policies Requested
Policies Authorized

Policies Requested but not Authorized [

401

N

Assign all policies requested by company: ‘

[ submit |

Current Page: 1 of 9

Insured Name

Debra Bourg Ory

Banksrs GeoVera

Michelle Camero

Bankers GeoVera

FD 2006243023802  Lynette Lopez Approved for

Americaz ASI Banksrs GeoVera

FD 200622201190 01  LUIS CAMERD Policy Issued

Policy Issued

Policy Issued

Hd4 b

Lighthouse

Occidental Seuthern

v| Yes

Imperial

Lighthaus

e

Occidental Southern

Renawal

w|  Yes

Imperizl

Occidental Southern

w| Yes

Microsoft PowerPaint ...

/= shared Documents - ...
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THE AGENT SELECTION AND REVIEW PROCESS

Using the search and bulk submit section

As soon as you click on the agent selection and review process, this section of the
screen will display. (See screen display on next page).

1 A count of your agencies policies (1) divided by appropriate groupings.

1 Searching.
1 To search by policy number:

Enter the 6 digit numeric policy number. (2). After you complete your entry
click on the search button (5).

1 To search by depopulation company name click on the down arrow (6)
and a selection of companies will display (3). Click on the company you
desire and click on the search button (5).

1 To search by policy groupings (4) select which one of the four groupings
you want to look at and click on the search button. Note: these groupings
can be used with the search by depopulation company name.

1 To close the search feature after using it so you can display a greater
amount of information on the select and review portion click on the close
button (7).
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THE AGENT SELECTION AND REVIEW PROCESS

Using the search and bulk submit section

Windows Internet Explorer,

\) = &) httpi/jdepopulationselection. lactizens. comShared,20DocumentsfAgentSslection. spx o [#2][ ] [Live search I[o]
File Edt View Favortes Tooks Help & -
o e I@shared Documents - AgentSelsction

=

- v [ Page v () Took ~

Welcome agent3948 =

Citizens’ Depopulation

Log Out
Depopulation Selection

Agency Selection and Review -

Quick Launch
[P — Agency Name: CHARLES A HEINE SR Agency Number: 3948

Search Pelicy Number Search
Documents

Count
Shared Documents

T Company Name |
All Policies

Depopulation Selectinn
Policies Requested
Company Reguest

Policies Authorized
Company Selection Review

Policies Requested but not Authorized []
Agency Selection and Review

T Assign all policies requested by company: ‘ vl[ Submit ] h
Team Discussion

Sites

People and Groups

s Property Insurance Corporation

(& € meernet
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THE AGENT SELECTION AND REVIEW PROCESS

Using the search and bulk submit section

Bulk submit

This is a facility that is provided if you desire to assign ALL policies requested by a
depopulation company to THAT depopulation company.

NB. This is a very powerful function and care must be taken in its use. If ANY policy
requested for the selected depopulation company has been requested and previously
assigned to another depopulation company, this function will un-assign the policy from
the previously assigned depopulation company and assign it to the selected
depopulation company.

To use this function:

1 Click on the down arrow (1) to display a list of available companies.
1 Select the company you want to bulk assign to (2).
1 Click on the submit button (3).
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THE AGENT SELECTION AND REVIEW PROCESS

Using the search and bulk submit section

Bulk submit

(= Shared Documents - AgentSel

ion - Windows Internet Explorer

- \g, hitp: //depopulationselection. lactizens. comjShared20Documents AgentSelection. aspx

o [49] [3¢] [uive search [[2]-

File Edit WView Favorites Tools Help

& -

o e I@shared Documents - Agentselction

‘Welcome agent3948 —

[

- o ~ [sFPage v {Tools +

Citizens’ Depopulation

Log Out
Depopulation Selection

Agency Selection and Review

Quick Launch
View All Site Content

Documents
Shared Documents
Agency Selection

Depopulation Selection
Company Request
‘Company Selection Review
Agency Selection and Review
Discussions
Team Discussion
Sites

People and Groups

Property Insurance Corporation

Agency Name: CHARLES A HEINE SR Agency Nu

Search Pelicy Number ‘

[ Search ]

Count

Company Name

2

All Policies
Palicies Requested ]
Policies Authorized ]

Policies Requested but not Authorized [

401

(1]

83

Assign a1l policies requested by company:

11 - Americas Underwriting Agency

12 - ASI Lloyds

18 - Bankers Specialty Insurance Company
20 - GeoVera Specialty

15 - Imperial Fire & Casualty Insurance Company
19 - Lighthouse Property Insurance Corporation

16 - Occidental Fire & Casualty Company
17 - Southern Fidelit
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THE AGENT SELECTION AND REVIEW PROCESS

Using the authorizing and un-authorizing section

Please refer to next page for view of screen.
Overview of screen:

1 There are arrow buttons (1) that control the screen display if there is more than
one screen to display based on the search criteria you selected.

1 Under the heading line there are two lines displayed for each policy.

o The first line (2) displays basic information about the policy. The policy
number, insured name, policy current status (as of the last time statuses
were updated) and whether or not this policy was requested by any
depopulation company.

A Also displayed on this line is the depopulation company your
agency has authorized to assume this policy(3). If the policy has
not been authorized for assumption by your agency this field will be
blank.

o0 The second line for each policy (4) contains a list of all depopulation
companies participating in the round Il depopulation process. Under each
companies name is a check box. If a company has requested this policy
there will be a check placed in the check box. If a company has not
requested this policy the check box will be blank. Important to note:
Multiple companies can request a policy and each requesting company
will be reflected by the check.

0 As you will see next this does NOT mean that you have to authorize any
company and most importantly, if you do authorize a company only one
company can be authorized for a requested policy.
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THE AGENT SELECTION AND REVIEW PROCESS

Using the authorizing and un-authorizing section

(= Shared Documents - AgentSelection - Windows Internet Explorer

O - (&) moitieropsaenssecon orzes 20 84 [wesern ][R

Fle Edt View Favortes Tools Help & -

w & ‘eshaadm(\ments-hqmsehction ]7‘ - B - M v [5hPage v G Tooks ~

Welcome agent3948 <
Citizens’ Depopulation

Log Out
Depopulation Selection

Agency Selection and Review

Quick Launch
3 View Search
View All Site Content
Current Page: 1 0f 9 Hd4 P> M
Policy Number Insured Name Status Authorized Requested

FD 2006200006202  Debra Bourg Ory Policy Issued .,] Yes

Americas Ast Bankers Imperial Lighthouse Occidental Southern

FD 20062260073 02

Americas AST Imperial Lighthouse Occidental

FD 20062430238 02 Approved for Renewal

Americas AsL GeoVera Imperial Occidental

FD 20063330119 01

Americas AsT Imperial Lighthouse Occidental

FD 20070170276 01

Americas AsI Lighthouse Occidental

Imperial Lighthouse Occidental

tart {® Inbox - Microsoft: T () Microsoft PowerPoint ... /2 S
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THE AGENT SELECTION AND REVIEW PROCESS

Using the authorizing and un-authorizing section

Authorizing or un-authorizing a policy.

This is a very simple process.

To authorize or un-authorize a policy press the down arrow (2). A list of companies that
have requested THAT policy will display along with a blank line. Click on any of the
displayed companies to authorize that company to assume the policy or click on the
blank line to un-authorize any company from assuming the policy.

NB: if you do not want to authorize a particular policy do not do this authorization
process on the policy.

> Shared Documents - AgentSelection - Windows Internet Explorer

—
th‘v e i ion.lacitizens. %200 ion.asp: V“y X | P
Fle Edt View Favorites Tools Help G-

% & | 8 shored Docunents - Agentelection I { BB B B O
) - . e e s

Citizens’ Depopulation

Log Out
Depopulation Selection

Agency Selection and Review

Quick Launch

5 View Search
View All Site Content
Current Page: 1 0of 9
Policy Number s Authorized

FD 20062000062 02 Policy Issued |

|
Americas As1 GeoVera LLIIUL I 19 - Lighthouse Property Insuranc

FD 2006226007302  Michelle Camero Policy Issued | v ] Yes

Americas ASL Bankers GeoVera Imperial Occidental Southern

FD 2006243023802  Lynette Lopez Approved for Renewal .,] Yes

Americas ast Bankers GeoVera Imperial Lighthouse Occidental Southern

FD 20063330119 01  LUIS CAMERO Yes

Americas Ast Bankers Imperial Lighthouse Occidental Southern

FD 20070170276 01  JASON HARVEY

Americas ASL Bankers Imperial Occidental

FD o1

AsT Bankars Imperial Lighthouse Occidental Southern

o1 v| Yes v

4 start ® Inbox - Microsoft Out... T) Agents user guide - ... () Microsoft PowerPoint ... (> Shared Documents - ... S ;o4 RIS s24am
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THE AGENT SELECTION AND REVIEW PROCESS

Using the authorizing and un-authorizing section

Authorizing or non authorizing a policy.

You will note in the below display that two policies (1) were authorized by the agency
and the authorization is reflected in the authorized box. Also note that the counts (2)
were updated immediately after each selection was made.

To authorize another policy or to review other policies either scroll using the page
arrows (4) or enter new search criteria.

(= Shared Documents - AgentSelection - Windows Internet Explorer

— T
GU' l&)h 8 jon.lackizens 20D ion.asp: v‘b’ x| . Pl
File Edt View Favortes Tools Help -

% & | 8 shored Docunents - Agentselection [ | R e
qumn

Citizens’ Depopulation

Log Out
Depopulation Selection

Agency Selection and Review

Quick Launch
View All Site Gontent Agency Name: CHARLES A HEINE SR Agency Number: 3948

Search Policy Number Search

Count

Company Name v l

Al Policies O

Policies Authorized

——

Assign all policies requested by company: [ v |[ Submit ]

83
Policies Requested [v] 83

2

81

0
Policies Requested but not Authorized []

Current Page: 10f 9 Hd4d P M
Policy Number Insured Name s Authorized

FD 20062000062 02 Policy Issued 19 - Lighthouse Property Insur ¥
Americas Ast Geovars Imperial Lighthouse Occidental

|

[19 - Lighthouse Property Insur v

FD 20062260073 02 Policy Issued

Americas AsT GeoVera Imperial Lighthouse Occidental

|

FD 20062430238 02 Approved for Renewal [ B .,]

Americas Ast Imperial Lighthouse Occidental

FD 20063330119 01  LUIS CAMERO

i4 Start ® Inbox - Microsoft Out... | B Reports - Message (H... | T Agents user guide - ... (&) Microsoft PowerPoint ... S sh s - .. o4 & t14pm
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THE AGENT SELECTION REVIEW PROCESS

FINISHING THE AGENT SELECTION AND REVIEW PROCESS

If you are done with the portal, click on the log out button (1). Or you can re-do any
search criteria by utilizing the displayed search criteria section

(= Shared Documents - AgentSelection - Windows Internet Explorer

& e ionselection ackizens 200 ion.asp 9% ][x] | ol
Fle Edt View Favorites Tools Help G-

% & | 8 shored Docunents - Agentelection [ B8 & Dree- Groos- >
Wmum"

Citizens’ Depopulation

Log Out
Depupulation Selection

Agency Selection and Review

Quick Launch
View All Site Gontent Agency Name: CHARLES A HEINE SR Agency Number: 3948

Search Policy Number

Company Name

All Policies
Policies Requested
Policies Authorized

Polici Butnor

Assign all policies requested by company: v I[ Submit ]

Current Page: 10f 9 Hd4d P M
Policy Number Insured Name s Authorized

FD 20062000062 02 Policy Issued v

Americas AsI GeoVera Imperial Lighthouse Occidental

FD 20062260073 02 Policy Issued v

Americas ASI GeoVera Imperial Occidental

FD 20062430238 02 Approved for Renewal

Americas Ast Imperial Lighthouse Occidental

FD 20063330119 01

:4 Start ® Inbox - Microsoft Out... T) Agents user guide - ... () Microsoft PowerPoint ... {2 Shared Documents - ... S m g RS s2zam
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