
Louisiana Citizens Subscriber Agreement 
 

This Subscriber Agreement (“Agreement”) is a legal document that outlines the rights and 
obligations of the Producer’s use of any and all systems and applications of Louisiana 
Citizens Property Insurance Corporation and the Fair and Coastal Plans (herein collectively 
referred to as “LCPIC”) to bind or otherwise service policies on behalf of LCPIC.    For the 
purposes of this Agreement, the term Producer refers to the business entity or agency 
which has or will receive a producer code from LCPIC.  The Producer accepting this 
Agreement agrees to ensure compliance of this Agreement by each individual agent, 
producer, broker or solicitor representing the Producer and placing business with LCPIC 
under the Producer’s producer code (hereinafter collectively referred to as 
“Representatives”).  The Producer and its Representatives do not have authority to bind 
any coverage on behalf of LCPIC until the Producer has accepted this agreement. 
 
By accepting this Agreement, accessing EPIC and binding coverage via EPIC the Producer 
and its Representatives agree to comply with the standards, guidelines and requirements 
established by LCPIC, as well as the requirements of Regulation 87 in Title 37 of the 
Louisiana Administrative Code and the Louisiana Revised Statutes.  All LCPIC standards, 
guidelines and requirements, as well as Regulation 87, shall be available at 
http://agents.lacitizens.com, the LCPIC Agent Portal website.  LCPIC retains the right to 
amend those standards, guidelines and requirements at any time.  Continued use of EPIC 
by the Producer and its Representatives to bind coverage on behalf of LCPIC, and/or 
continued use of any other LCPIC systems and applications, is evidence of Producer’s 
continued agreement to comply with the standards, guidelines and requirements as they 
may be amended from time to time. 
 
Each user, the Producer, its Representatives or customer service representatives accessing 
LCPIC’s systems and applications will receive user names and passwords.  Users are not 
permitted to share user names or passwords with any other unauthorized persons or 
entities.   
 
This Agreement shall be governed by and construed in accordance with the laws of 
Louisiana.  Any action brought by either party to enforce this Agreement shall be brought 
in East Baton Rouge Parish, Louisiana.  If for any reason a court of competent jurisdiction 
shall find any provision of this Agreement to be unenforceable, the remaining provisions of 
the Agreement shall continue in full force and effect. 
 
LCPIC reserves the right to terminate this Agreement and Producers’, including its 
Representatives, right to bind coverage on behalf of LCPIC immediately if the Producer or 
its Representatives fail to comply with the terms of this Agreement, including, but not 
limited to, the standards, guidelines and requirements established by LCPIC, as well as the 
requirements of Regulation 87 in Title 37 of the Louisiana Administrative Code and the 
Louisiana Revised Statutes.   
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